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Dear Parent/Carer 
 
We are delighted to hear that your child has been offered a place to join us in 
September. It is an exciting time for us and we have already been busy planning. 
The purpose of our transition is to ensure that our new students, and you as their 
parents and carers, are fully supported throughout. 
 
We thought it would be useful to let you have an outline of the process and 
provide some key dates for your diaries. We appreciate that some of you have 
not accepted your offer yet and may have further queries before you make your 
decision. Please do not hesitate to contact us if we can help answer any queries. 
 
An area has been set up on our website specifically for the Year 6 into Year 7 
transition (http://www.heart-england.co.uk/parent/transition). This will be 
updated over the course of the next few months but already contains important 
dates and links to key information. There is also a section for frequently asked 
questions from last year which you may find helpful. 
 
We want to make it as easy as possible for you to contact us, so we have set up a 
dedicated email address for any queries you may have. 

newparents@heart-england.co.uk 
 
We have enclosed a letter to your child together with a blank postcard. If they 
have any queries about starting here they can return the postcard to us with their 
question and we will post answers (anonymously) on our website under the 
frequently asked questions section. We realise that for students this is an exciting 
time but appreciate that they may have something that they are worried about. 
No question is too big or too small. Even if they do not have a question they may 
like to email about what they are looking forward to. Please note there is no 
obligation for them to return the postcard. 
 
We look forward to meeting you and your child in the coming months.  
 
Yours sincerely, 

     

    
 

Jacqueline Hughes-Williams        Kathryn Yates 
Principal           Year 7 Manager 
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